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Trey Research Games Enhanced With Two New Additions
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Business Manager earns CPO Credentials
Bath, NY, March 10, 2009:  Anne Pinneo, Business Manager of Hickory Hill Camping Resort in Bath, has been designated a Certified Park Operator (CPO) by the ARVC National School of RV Park & Campground Management.  The School, held at Oglebay Resort in Wheeling, WV, is a 50 credit hour, intensive two-year long program conducted for one week each year.  It offers park owners, operators, and managers a structured program covering a wide array of management and operations topics such as finance and administration, marketing, customer service, recreation management, and personnel management.  An additional 25 credit hours are required to earn the CPO designation, and are earned through hands-on experience in park operation and attending industry events.  CPO is the only professional designation in the outdoor hospitality industry.  
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